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Practice and Inspiration on the Activities which National Association of Software and Service Companies Take in the Industrial Competitive
Intelligence

Ding Pei, Chen Feng / Institute of Scientific and Technical of China, Beijing, 100038

Abstract:This paper discusses the role that National Association of Software and Service Companies plays in promoting the development of the Indian
outsourcing industry from the perspective of Competitive Intelligence. The practice done by the NASSCOM in industrial competitive intelligence can be concluded
in the following four aspects: to provide industrial competitive intelligence product as a free public product to enterprises; establish industrial competitive intelligence
platform to promoting the international competitiveness of offshore service outsourcing industry; to carry out a number of special programs to promoting the industrial
Competitiveness; to extend the Indian offshore service outsourcing industry to foreign government departments and maintain the interests of member enterprises, and to
get the inspiration for the competitive intelligence work which is carried out in Chinese offshore service outsourcing industry.

Keywords: Industrial competitive intelligence, Offshore service outsourcing, India, Industry association
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