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Correlation Coefficient 759%* 289%*
Sig. (2-tailed) .000 .000

**Correlation is significant at the 0.01 level (2-tailed).
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Empirical Research on the Model of Mobile Search Needs and Behavior

Zhang Yan /China Telecom Corporation Limited Beijing Branch, Beijing, 100010

Abstract: With the rapid development of mobile search, the study of mobile search draws much greater attention. Mobile search is not just the simple replication
and extension of the Internet search. It has its own features and group of users, and it differs from Internet search in the aspects of search needs and behavior. Based on
the reviewed and summarized classical information behavior model and taking into consideration the special features of mobile search, the paper constructs the model
of mobile search needs and behavior, and validates the model with the method of empirical study. This study enrolled questionnaires from the current college students
through the Internet, and 207 usable questionnaires were returned. Through the statistical analysis, variance analysis, correlation analysis and factor analysis, the research
finds that the relationship among mobile search needs, mobile search behavior and mobile search information use are significantly correlative. The user's mobile search
behaviors in the different contexts are diversified. Personal features and research circumstance still have great impact on the mobile search behavior. After the validation of
mobile search needs and behavior, we revise the model.

Keywords: Information behavior, Information search, Mobile information needs, Mobile information behavior

(Mg B3R 2011-09-14)

2011451088 (R5E89HA) 24



