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IC? Innovation Service Model in the Environment of Mobile Reading

Guo Jing, Chen Jin, Gao Xie, Xu Jing, Chen Jingjing / Shanghai Jiao Tong University Library, Shanghai, 200240

Abstract: In mobile reading, how to extend the library services, how to combine the form and content of library services with the information environment of

mobile reading which readers are increasingly familiar with, has become an unavoidable issue. Based on the development of mobile reading, this article is about the new
explorations and practices of IC” innovation service model as a featured brand in Shanghai Jiao Tong University Library. It points out that mobile reading has extended
the space of IC” innovation services, making the scope of services not limited to libraries and faculties associated with the physical environment or the websites, but
accompanied with users to form a mobile, comprehensive, ubiquitous service space. Mobile reading has also deepened the content of IC* innovation services, such as
mobile library, mobile electronic reference books to create "Smart Ubiquitous Classroom", which have been the new contents of the IC” innovation service model. Finally,

the future development of IC” innovation service model is prospected.

Keywords: Mobile reading, IC* innovation service model, Mobile library, Electronic reference books service
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