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Methods of Promoting Competitive Intelligence Service by Special Libraries Association

Chen Feng / Institute of Scientific and Technical Information of China, Beijing, 100038

Abstract: Using documentation research and interview comprehensively, four major ways that how Special Libraries Association (SLA) does in promoting
competitive intelligence service are conclud. They are: (1) established a specialized agency — competitive intelligence division (CID); (2) leaders and mainstay of
competitive intelligence division play a leading role; (3) lay emphasis on training new hand for skilled professionals by implementing Mentoring Program; (4) strengthen
continually its members on their competitive intelligence service abilities through exchanges by making good use of various information technology. The enlightenment

for special libraries world in China are given at the end.
Keywords: Competitive intelligence, Special library, Service, Method, Case

(A% B 7. 2013-02-28)

201345555 (R 108H) 40



	”ý�ˆþfƒOˆ¨¨�UÞ›Å¥å\—ZÕÊ/:

