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Investigation and Analysis of the Service Situation of Wechat Public Platform in University Library

WU LongLong
(School of Public Administration, Sichuan University, Chengdu 610000, China)

Abstract: In order to understand the situation of the Wechat Public Platform's service in libraries of Chinese universities, by the way of network survey, the paper
investigates and analyzes from overall condition, the group-sent condition and function of the Wechat Public Platform's service in "985 Project" libraries, points out that

university libraries should strengthen the service consciousness of innovation and the service promotion, clear the service location, make full use of the platform function

and so on to solve the existing problems.
Keywords: Wechat public platform; Mobile library; University library
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