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Study on Mobile Digital Library Service Quality Evaluation

WANG XiuXiang, SONG Shu
(National Library of China, Beijing 100081, China)

Abstract: Service quality evaluation is an important means to enhance the service level of mobile digital library. The article builds a set of mobile library service
evaluation indicators system from four aspects: service delivery, service content, service effectiveness and cost of service. There are 19 secondary indicators in this system.
The authors take the “National Library of mobile reading service platform” as an example to introduce and analyze the use of indicator system. Finally, the article
summarizes the operating mechanism of mobile digital library service quality evaluation, including the rules of indicators usage, evaluation methods, evaluation principles
and evaluation processes.

Keywords: Mobile digital library; Service quality; Evaluation; Indicator system
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