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Research on The Difference in User Satisfaction of Academic Database

DU HuiPing
(Library of Shanghai Normal University, Shanghai 200234, China)
Abstract: Based on D&M IS Success Model, this article puts forward to a model of user satisfaction of digital resources. Then it tested the proposed model and

analysed the moderating effect of education level using structural equation modeling and multiple group analysis to discover the differece in the impact factors for overall
satisfaction of undergraduate users and post graduate users. Finally, it proposed some measures to improve the services for digital resources.

Key Words: User study; Academic database evaluation; Moderating effect; Structural equation modeling
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