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Construction for the Public Service-Oriented Government Website Theoretical Framework

LI HaiTao

(Information Management, Sun Yat-sen University, Guangzhou 510006, China)
Abstract: This paper analyzes the contents of Public service-oriented government website, and constructs service theoretical framework of Public-oriented

government website from aspects such as service characters, objects, contents and levels. It aims to provide theory supports for the government websites which apply

concepts of total quality management and customer-oriented for the public service.
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