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Research on Influencing Factors of Mobile App Usage

ZHAO HaiPing, YANG ShiShu, DENG ShengLi
(School of Information Management, WuHan University, WuHan 430072, China)

Abstract: With the rapid development of intelligent terminals and mobile network, mobile applications (APP) emerge in endlessly. With the result of the ragged
qualities of mobile APP, users' behavior of downloading and uninstalling becomes more frequency and faster, and the time of sustained using of APP decreases. Therefore,
it is important to explore factors of mobile APP users' continuance usage intention and uninstalling behavior. In this paper, based on the two-factor theory, we use some
factors, such as the perceived ease of use, advertising invasion, risks and satisfaction that affect the loyalty of users, to do the research to find out factors that affect

mobile APP users' continuance usage intention and uninstalling behavior.

Keywords: Mobile App; Continuance usage; Uninstalling intention; Two-factor theory
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