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Analysis on the Evaluation Index of Information Credibility in Social Q&A

MA YaXue, ZENG LanXin, DENG ShengLi
(School of Information Management, Wuhan University, Wuhan 430072, China)

Abstract: Based on the existing credibility evaluation theory of network information and social Q&A information, combined with the characteristics of the current
popular social Q&A platform, a new credibility evaluation index system is put forward. Using the method of questionnaire survey, the proposed evaluation system is
evaluated and modified. Finally summarize a more perfect grading evaluation index framework which has theoretical support, and in line with the cognitive users. This
paper provides a theoretical basis for social Q&A site evaluation and construction management and the improvement of website information credibility.

Keywords: Social Q&A; Credibility; Index System
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