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A Comparative Study of Answer Quality and Answer Adoption in Social Q&A Communities: Baidu Knows VS Zhihu

CHEN XiaoYu', LU XingWei’, DENG ShengLi'
(1. School of Information Management, Wuhan University, Wuhan 430072, China;
2. College of Public Administration, Huazhong Agricultural University, Wuhan 430070, China)

Abstract: This paper compared two social Q&A communities, Baidu Knows and Zhihu, from the perspectives of answer quality and answer adoption. According to

previous studies on answer quality assessment, this paper concluded 4 main dimensions of evaluating answer quality and made a comparative study of users’ perceived
differences of these 4 dimensions between Baidu Knows and Zhihu. In addition, this paper also analyzed the impact of answer quality on answer adoption, and then,
compared the differences of the extent and relations of influence in Baidu Knows and Zhihu. On the basis of these results, this paper made in-depth analysis and discussion

about these differences between Baidu Knows and Zhihu.
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