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Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 5 iterations.
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Research on Influencing Factors of Mobile Library Service Quality

ZHAO Yang, CI YinPing, LI LuQi
(School of Information Management, Wuhan University, Wuhan 430072, China)

Abstract: Based on the mobile library service processes, this paper discussed the factors influencing the service quality of the mobile library. Empirical studies were
performed by using factor analysis, regression analysis and correlation analysis. The results show that: influencing factors of mobile library service quality include internal
factors, librarians, technical conditions, users, social environment and cooperation. What's more, different factors have different influence degrees in the different processes
of mobile library service.
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