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"Internet + Government Services" : Research on a New Model of E-government Service in China

JIA CongCong
(School of Information Management, Wuhan University, Wuhan 430072, China)

Abstract: At present, "Internet+" is accelerating the cross-border integration of traditional industries, bringing new changes to the e-government services and
promoting the upgrading of government service model. On the basis of promoting the transformation of e-government service model, this paper discusses the new

direction of the development of e-government services from four aspects of open data, high efficiency government, public power and mobile government. It supports

e-government services in-depth development strategy from the three perspectives of Internet thinking, Internet technology and Internet platform, in order to build open,

convenient, clean, intelligent service-oriented government.
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