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An Empirical Study on User Perceptions of the Formation of Affinity with Mobile Library

LIU KunFeng', CHEN Yu®
(1. School of Information Management, Wuhan University, Wuhan 430072, China;
2. Library of Shengda Economics Trade & Management College of ZZ, Zhengzhou 451191, China)

Abstract: In order to solve the problem of low usage rate of mobile libraries, this study explored the factors which influence users' perception of affinity with mobile

libraries and provided recommendations for improving the usage rate of mobile libraries according to the results. Questionnaire survey was employed to obtain the

research data, and group comparison statistical method and hierarchical regression analysis were employed to analysis the data. It found that use experience, information

quality, system quality and service quality all have significant effects on users' perception of affinity with mobile libraries, and service quality is the decisive factor.
Keywords: Mobile Library; Affinity; Information Quality; Service Quality; System Quality
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