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Research on the Intention of Social Reading Platform Users Continuous Sharing

YU Shen
(School of Information Management, Wuhan University, Wuhan 430072,China)

Abstract: Based on the Expectation Confirmation Theory, social cognitive theory, customer perceived value and the factor of platform trust, this paper focuses on the
social reading platform users and proposes a theoretical model of the influencing factors in users' continuous sharing on the social reading platform. A case study is also
conducted by questionnaire survey and structural equation modeling technology was employed to examine the research model. The result shows that the four dimensions
of perceived value are significantly related to the users' satisfaction, especially the altruistic value. Users' satisfaction and platform trust are the key factors which influence
the users' continuous sharing intention. However, we didn't find a significant relationship between self-efficiency and continuous sharing intention. Based on the empirical
results, this paper puts forward the corresponding countermeasures and suggestions to improve the users' sharing intention of the social reading platform.

Keywords: Social Reading Platform; Continuous Sharing Intention; Perceived Value; Platform Trust
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