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Study of Microblog Operation of University Library Based on SNA

MA HaiQun', YAN Fang’
(1. Research Center of Information Resources Management, Heilongjiang University, Harbin 150080, China;
2. College of Information Management, Heilongjiang University, Harbin 150080, China)

Abstract: Now, Micro-blog is a high-traffic social platform, it is also an effective way of reference service for university libraries. The survey of the University
Library Micro-blog operation is conducive to the effective development of advisory services. In this paper, we used the method of research, through the UCINET
software to analyze the University Library microblogging account for the period up to July 25, 2016. From the data, we can find that the University Library Micro-blog
account running status is not satisfied. Therefore, the corresponding countermeasures are put forward to improve the virtual environment of information service.

Keywords: University Library; Microblog; Social Network Analysis
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