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Investigation and Analysis on Domestic Library’s Collaborative Digital Reference Service Systems

XU WenJuan', MA HaiQun’
(1. College of Information Management, Heilongjiang University, Harbin 150080, China;
2. Research Center of Information Resources Management, Heilongjiang University, Harbin 150080, China)

Abstract: Hoping to provide reference for further development of CDRS in our country, this paper makes a survey of 15 domestic CDRS system functions and
makes a comparative analysis of consulting code, user feedback, user self-help and data service based on the system data mining, some problems and corresponding

suggestions about CDRS system functions are put forward.
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ek FA: 2016-11-28)

20174E 5208 (B51538) 19



