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Abstract: Reference service is a traditional library services, research on statistical analysis of the subject and back to better reveal the evolution trend of reference
topics. This paper uses the method of frequency analysis and social network analysis method, based on CSSCI source database, for reference in China from 1998 to
2015 in the field of research on word frequency statistics and visualization analysis. Finally, it reveals the high frequency keywords appear, transfer and disappearing
phenomenon and its change rule, from the evolution of reference research subject and predict the future research tendency, so as to give some reference to the academic
activities of scholars in the future.

Keywords: Reference Service; Analysis of Themes; CSSCI; High Frequency Keywords; Social Network Analysis
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