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The Establishment of the Evaluation Index System of APP in the Perspective of User Experience

YANG XueMei', LI Xin', SHEN LiNing’
(1.School of Information Management, Wuhan University, Wuhan 430072, China;
2. Department of Medical Information Management, Tongji Medical College of Huazhong University of Science and Technology, Wuhan 430030, China)

Abstract: User experience is an important factor in the success of an APP, evaluating the user experience of the APP is not only helpful for user to effectively select
and use APP, but also helpful for the APP to improve its' quality and enhance its' vitality. In this article,on the basis of the concepts and elements of user experience, we
select health and wellness APP as an example, clear the definition of the health and wellness APP and its existing problems, and interpret the necessity of its evaluation.
Then, from the user perspective, we established and optimized the evaluation index system of health and wellness APP by using methods such as content analysis,
delphin expert consultation and hierarchy analysis, thus we obtain an evaluation index system which contains 3 first-level indicators, 11 second-level indicators and 38
tertiary-level indicators, the weight of functionality, usability and availability are respectively 0.637, 0.182, 0.181.

Keywords: User Experience; Health and Wellness; Mobile APP; Index System
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