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An Empirical Study on the Influencing Factors of User Satisfaction of Digital Library

MENG Meng, ZHU QingHua
(School of Information Management, Nanjing University, Nanjing 210023, China)

Abstract: In order to improve the quality of digital library information service, and then increase the user satisfaction, based on the LibQUAL+TM, this paper
uses the literature method and expert interview method to analyze and summarize current research results, and put forward influencing factors of user satisfaction of
digital library and research hypothesis. The paper uses the method of questionnaire to collect the data and analyzes the reliability and validity of the questionnaire, and
the research hypothesis are validated through correlation analysis and factor analysis. On this basis, in order to avoid multiple co-linear relationships in the process of
multiple regression analysis, the factors are extracted by principal component analysis and rotated by the maximum variance method, and then the paper calculates
the factor loading and the score of common factors and establishes the influencing factors model of user satisfaction of digital library and does an empirical study. The
results show that Digital Library, in order to improve user satisfaction, should strengthen the construction of factors related to information factors, human-computer
interaction factors and user factors, and rapidly achieve and improve the goal of user satisfaction of digital library.

Keywords: Digital Library; User Satisfaction; Correlation Analysis; Factor Analysis; Regression Analysis
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