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A Study on the Influencing Factors of User’s Information Serendipity in the Social Network Environment

YANG YuKun, HUANG YeMan
(School of Public Administration, Northwest University, Xi” an 710127, China)

Abstract: The social network expands user’s information resources, and the information serendipity, as a unique form of information acquisition, deserves more
attention when it comes to the influencing factors of it in the social network environment. Based on the previous research from home and abroad, this article concludes
the individual factors, the environmental factors and the informational factors, constructs the theoretical model of information serendipity in the social network
environment and puts forward 10 hypotheses. Then the model was verified by PLS using the data collected from 244 validated samples. The result is that emotional
status and other 6 variables have significantly positive effects on the user’s information serendipity, while information needs and environment situation perception have
negative effects. Information variety and information quality show no significance. Ultimately, several implications for library to improve information services in the
social network are proposed based on the data analysis outcome.

Keywords: Social Network; User” s Information Behavior; Information Serendipity; Influencing Factors
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