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Research on Public Library Index System of WeChat Public Platform Based on User’s Cognitive Demand

MA YanFei, CHEN Ya
(School of Information Management, Nanjing University, Nanjing 210046, China)

Abstract: With the development of internet technology and the popularity of mobile intelligent terminals, more and more public libraries begin to use WeChat as a
social platform to provide information services. But now WeChat public platform construction of Public Libraries in our country tends to be homogeneous, in order to
improve the quality of public library WeChat public service platform, from the perspective of users’ cognitive needs, existing on the basis of literature review on public
library services for public service platform construction, and analyzes the problems, combined with the construction of the index extraction platform document content.
Put forward a set of index system of public library WeChat public platform. This paper uses AHP to analyze the weight of each index. Based on this, the author analyzes
the problems existing in the WeChat platform of public libraries and puts forward some suggestions.

Keywords: Public Library; WeChat Public Platform; Evaluation Index System
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