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Research on Service Mode of Network Reference Service Based on Mode Analysis

LU HongRu, CHEN Ya
(School of Information Management, Nanjing University, Nanjing 210046, China)

Abstract: With continuous popularization and application of network technology, information consultation service of domestic library presents a variety of patterns.
The service mode has developed to the direction of digital, intelligent, remote and integrated. It faces challenges from the impact of the new technology and new
concepts, an extension of the user requirements, etc. The paper analyzes the current network information consulting service mode of library according to levels of type,
specialization, platform implementation and technical and then summarizes the existing problems. On this basis, this paper discusses the scientific selection strategy of
library network information consultation mode, and further summarizes the optimization strategy of network information consultation service mode.

Keywords: Network Reference Service; Service Mode; Selection; Optimization
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