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Influencing Factors Analysis of Information Service Capability of Mobile Library Based on System Dynamics

WU YuPing' HE-YANG YuQi’ SHI YiJin’
( 1. Practical Teaching Department, Guilin University of Aerospace Technology, Guilin 541004, China;
2. School of Information Management, Central China Normal University, Wuhan 430079, China )

Abstract: Information service is one of the core work of mobile library, and the promotion of information service capacity is vital to the construction of mobile
library. The factors that affect the capability of information service are complex and dynamic, and there are often nonlinear interaction relationships among the
influencing factors. In order to identify the key factors to enhance the capability of information services of mobile library, this paper performs a system dynamics
simulation analysis based on the system dynamics model and the survey data of the mobile library of H University in Guangxi. The results show that, with the increasing
investment in influence factors, the information service capacity of mobile library will also maintain a long-term slow upward trend; all the factors have positive
effects on promoting the service capacity, while the service quality and information resources were the biggest factors. The manager of mobile library should focus
on improving service quality and developing information resources, and pay attention to innovate service mode and optimize service environment, and information
technology and management mechanism plays a basic role.

Keywords: Mobile Library; Information Service Capability; Influencing Factors; System Dynamics
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