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Research on the Users’ Discontinuous Intention of Libraries’ WeChat Official Accounts

GUO Jia CAO FenFang
( School of Information Management, Wuhan University, Wuhan 430072, China )

Abstract: The intention of users’ continually using libraries” WeChat Official Accounts is of great significance to the information system success. Under the
framework of “stress-strain-outcome” , we study the negative effects of use fatigue as a stress reflection on users’ continuous intention. Through questionnaire
investigation and structural equation modeling conducted, this research verify the perceived overload (i.e., information overload, system function overload and social
overload) and user privacy concerns have significant and positive influence on use fatigue, and through use fatigue affect discontinuous usage intention and switch
intention.
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