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Research on the State and Countermeasure of Medical Library Mobile Service

WANG Qian FANG An CUI XinDie WANG Lei
( Institute of Medical Information, Chinese Academy of Medical Sciences, Beijing 100020, China )

Abstract: The paper takes 61 domestic famous medical institutions and medical university library as research objects, and analyzes the status and problems
of its mobile service based on the full chain view. The study finds that domestic medical libraries generally increase their mobile services and use various service
models such as WeChat public number, APP, and mobile web pages to integrate various resources such as information, collections, databases, the Internet, and
specialized expertise, and provide various service functions of library information promotion, library resource review, library business services and personalized
customization. But overall, the current domestic medical library mobile service is still in the elementary and initial stage, and needs to be optimized in terms of
service concept, service orientation, service function and service products.
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