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Understanding Recommender Systems from Users’ Perspective

LUO TingYu NUNES Miguel Baptista
( Sun Yat-Sen University, Guangzhou 510006, China )

Abstract: In order to solve the problems of information overload and information anxiety, recommendation system have been applied widely in many
different areas. In order to effectively solve these problems, it is necessary to understand how users perceive recommendation systems and what factors
affect their perceptions of usefulness and effectiveness of recommendations. This is very necessary in order to design and evaluate systems. This research
is an inductive exploratory pilot study that aims to give a first indication towards understanding what type of factors influence these perceptions. Data was
collected through one focus group interview and was then coded using content analysis supported by NVivo 11. The findings of the study reveal that users’
preference, users’ behaviors and business characteristics are 3 criteria which interviewees perceived as important evidence of recommendation. Moreover,
interviewees expressed that the factors which affects their perceptions of usefulness and effectiveness of recommendations are perceived interaction effort,
diversity of recommendation results, coverage, perceived usefulness, contextual compatibility, perceived controllability, flexibility, cross-platform data
sharing, accuracy, novelty, and transparency. This study is not generalizable due to the small numbers of respondents, but provides an initial informed
emergent theory that can help designers and developers of recommendation systems improve their efforts.
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