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Research on the Behavior of Users” Watching on Paying Q&A Platform
ZHAO QingLiang' WANG PeiYong' CHEN Ji’

( 1. The college of Economics and Management, Beijing University of Chemical Technology, Beijing 100029, China; 2. Institute for Archival Scientific
Technology, the State Archives Administration of China, Beijing 100050, China )

Abstract: A new model of user paying to see the answers of questions asked by some others is an important innovation form in the field of knowledge
payment, understanding the influencing factors of users behavior is significant to promote the development of this model. We crawled the relevant data in
question-and-answer platform. Using text analysis technology to dig into the content of problems, based on signal theory and elaboration likelihood model,
we constructed a research model on the influencing factors of users’ behavior, and then the effects of factors are also analyzed. This paper found that the
price of answer, the approved number of answer, the length of answer, the number of related questions’ listening volume and the reputation of respondents
significantly affected listening volume, while the reputation of respondents had a moderating effect on the price of answer. This study provides guidance for
community operators to optimize the paid product design and use community resources to carry out community operation.

Keywords: Question-and-Answer Platform; Knowledge Paying Behavior; Signal Theory
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