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Study on Emergency Services of Public Library in Public Health Emergencies

GUO YaJun ZHANG HanWen LU XingYu
( School of Information Management, Zhengzhou University of Aeronautics, Zhengzhou 450046, China )

Abstract: Survey the emergency services of public libraries in public health emergencies, and build an emergency service system of public libraries
in response to public health emergencies, which is conducive to public libraries to take appropriate measures and play their public functions in response to
emergencies. By using the methods of website visit, social media visit and content analysis, this paper conducts a network survey of 127 public libraries
to understand their emergency services such as epidemic information release, epidemic prevention knowledge popularization, digital resource opening,
information reference service and online activity organization of these libraries. The public library emergency service system in public health emergencies
focuses on the following aspects: push timely event information, popularize practical emergency knowledge, open high-quality digital resources, provide
multiple reference services, and plan rich online activities, etc.

Keywords: Public Libraries; Emergency Services; Public Health Emergencies; Websites; WeChat Official Accounts
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