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Investigation and Reflection on Emergency Services in Domestic Libraries in the Fight Against COVID-19

XU ChenChen
( Central China Normal University, Wuhan 430079, China )

Abstract: In order to understand the current situation of library emergency services in the fight against COVID-19, summarize experiences and
shortcomings, and provide reference for future emergency services. This paper searches the services of the public libraries, university libraries and science
libraries in domestic under the epidemic situation, and summarize the search results. In the face of public health emergencies, the library has been involved
in emergency services, and has played a positive role in resource management, scientific communication, cultural education, decision-making support, and
achieved some results. But on the whole, the emergency service capacity of library is insufficient. It is suggested that efforts should be made to establish
emergency management system, strengthen the construction of emergency service team, develop and use emergency service platform, study the content and
form of emergency service, and collect and save emergency resources.

Keywords: Library; Emergency Service; Public Emergency
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