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Thinking of Emergency Information Service of Libraries in the Public Health Emergency

LI YongJie SUN YiNan TANG XiaoLi
( Institute of Medical Information, Chinese Academy of Medical Sciences, Beijing 100005, China )

Abstract: This paper summarizes four challenges faced by library emergency information service in public health emergencies: role positioning,
information public opinion, public information demand and policy environment, and summarizes the current situation of library emergency information
service practice. Suggestions on improving emergency information service of library are given from four aspects of environment, resources, technology and
personnel. These suggestions will help the library to integrate into the national emergency management and modern governance system.

Keywords: Public Health Emergency; COVID-19; Library; Emergency Information Service
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