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The Measures and Enlightenment of Foreign University Libraries in Response to Novel Coronavirus Pneumonia
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Abstract: Taking U.S.News 2020 World University Ranking List as a reference, the top five university libraries in the United States, Britain and
Japan were selected as the objects of investigation. Through the method of online investigation, this paper investigates and analyzes the measures taken
by the foreign first-class university libraries to deal with the epidemic situation from six aspects: the overall response plan, resource construction, paper
document service, digital document service, teaching embedded service, and COVID-19 research support service. Foreign university libraries have shown
more professional emergency service capabilities and online service capabilities in epidemic prevention and control. Chinese university libraries can learn
from the experience to further enhance emergency services and online service capabilities, such as developing column navigation to release resources and
services, building a digital curriculum resource reserve platform, systematically building online guides for information literacy education and providing
customized guidance, building and storing special collection resources.

Keywords: Novel Coronavirus Pneumonia; Epidemic Prevention and Control; Online Service; Foreign University Libraries

Wik H3: 2020-09-27)

24 20204551088 (R5E197HA)



