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Challenges and Thinking of the Impacts of COVID-19 Epidemic on Library Emergency Service

ZHANG JieLong' DONG YuJia' LI Ling™*
( 1. Library, University of Chinese Academy of Sciences, Beijing 101408, China; 2. School of Economics and Management, University of Chinese Academy of
Sciences, Beijing 100190, China; 3. National Science Library, Chinese Academy of Sciences, Beijing 100190, China )

Abstract: After the outbreak of COVID-19 Epidemic, university libraries actively adopted some measures of information service to deal with the
impacts and influences of the epidemic and these measures provide reference and thinking for the libraries of the China’s universities. By means of literature
retrieval and network survey, and by taking the library of the University of Chinese Academy of Sciences as an example, this paper analyzes the measures
which the libraries had taken in dealing with the epidemic, and summarizes the characteristics of such measures in terms of information service, so as to
provide references for library emergency services. It is found through the analysis that university libraries should make full use of information service
technology, improve continuously their ability of remote service guarantee, enhance comprehensively the operation ability of libraries to use new media,
strengthen cooperation with other universities and organizations, and apply more information service to libraries so as to promote the knowledge service
mode without space boundary in libraries and to promote the process of transformation and reform of libraries.

Keywords: COVID-19 Epidemic; Library; Emergency Service; Information Service
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