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The Progress and Enlightenment of Knowledge Service in Digital Publishing

FANG Qing' DIND JingJia' WANG JiaYun’
( 1. School of Information Management, Wuhan University, Wuhan 430072, China; 2. School of Journalism and Communication, Xiamen University,
Xiamen 361005, China )

Abstract: In the context of knowledge economy, knowledge service has been wildly discussed and applied in knowledge-intensive industries such as
digital publishing and library information. This paper firstly compares the cognitive differences about knowledge service between digital publishing and
library information. Then, according to the three stages of knowledge service which combined with knowledge generation, knowledge transformation and
knowledge utilization, the practical application and development trend of digital publishing knowledge service are further discussed. Based on that, National
Science and Technology Library is introduced as an example to analyze the optimization strategies for knowledge service, which including the construction
of knowledge source system, the intelligent processing and transformation of knowledge resources, and the provision of scene chemistry service.
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