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Abstract: Under the background of public health emergencies, libraries have provided a number of resource emergency support services. In order to
evaluate the benefits of such services to users, this study selects the library outcome assessment as the theoretical basis according to the research results of
libraries, and the concept of “resource emergency support outcome assessment” is carried out and defined, its connotation is analyzed. On this basis, through
user questionnaire surveys, a flexible and maneuverable Outcome Assessment Framework is designed which would be a useful reference for libraries to
evaluate resource emergency support services.
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