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A Study of Science and Technology Information Service Innovation in China Rail Transit Industry

LI ZiLin LI XueShan GUO XiaoXiao ZHAO ZhanFang
(1. China Academy of Railway Sciences, Beijing 100081, China;
2. College of Information and Engineering, Hebei GEO University, Shijiazhuang 050031, China )

Abstract: The global wave of digital transformation promotes the innovative development of scientific and technological information services in China

rail transit industry, and helps implement the national scientific and technological innovation-driven strategy. This paper first sorts out the developing
needs of scientific and technological information services in China rail transit industry based on literature review: massive multi-source heterogeneous data

integration, data-driven research hotspot research and judgment and mining, special topic customization focusing on domain knowledge segmentation, and

establishment of industry high-end knowledge exchange community. In view of this, the “Rail-info” Knowledge Service System is selected as the target
case, starting from the four dimensions of the concept layer, the resource layer, the technology layer, and the service layer, relying on the establishment

of a platform-linked service concept of multi-party collaboration; realizing multi-source heterogeneity standardized and integrated storage of data; use of

algorithm models to achieve in-depth processing of resources; design of industry-specific functional modules that meet user needs and other measures,
which would enhance the innovation and development of scientific and technological information services in China rail transit industry.
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