=

aFESRICID

- AP SRS -

o
*

| Civic Switchboard i H 3% P 1k
BB IR S8 B e s

ES YA S X
(A3 )T K FAAM L F%, 48 350117)

#%: £ECivic Switchboard f Bl & £ 3t B 45 48 TF 2L B ARIR F- 69 KR, %A B 1SFR L B 4518 69 7 2 4%
FRA-BA RN, AAFAERHE S IHE, A AR RLE&AZ R ISFR LB BIETFRO TR EIBIR 5317
AR, oI ERBRAE, AEBB 1 TFRIFABPBIR S IAZT, TUAS LB R HBIESE Ak, RERHBE
LTI ABARE SR LT 0L FRFE), AT B B 1T BB ARIR ST L T AR 8 BE KR 2 e &
FRAZ, EERIRR KB LB B EFRCE, BB ET SR A; AT ABBITT R LI 5

FR e,

k413, £BBPBIE,; 284 R 45 Civic Switchboard’R B
FE LS. G259 DOI: 10.3772/j.issn.1673-2286.2021.11.007
5K TR, #A % £ECivic Switchboard” R B 3k % B 4515 FF 2 BB IR 5L B A& B =[] #FAHE

#iz, 2021 (11) : 50-56.

TF TR K e A2 A N AT LA 9% U5 1] Al AN 3G 72
H Y X —ME R H 200745 78 [ By i S 23 B4R
HE, (433 T T2 R0 BRI R
o, B BRI B ) Tl FniR, SR IR ik
FSIEBERMEZ . EEREBAR T, BRI
FEVHRITIR A VEDRE . BT IR 55 2 1
T PO % O BT TR — AR B IR S5 IR,
LR TR Y O AT (1 B BRI KR AT )
W TS TR A A L 45 5 & B P P78 8 45
HOR B R RAF AR K o K HE, 1SR = X T
FAETF, TR IR AR 55 A RE 5 57 e A3l BT
A2, SETH A TR S BOR BRI RE A3, T H AT B
DAL A5 TR P R4S B, Sh BRSSO BEATR 85 X 1
AL S, BB RT3 R 3R] 0 i 4
B I, R SN A S RO AR, A
FERR S RE IR TS I Z ARG &,
A B3 2 7 G AR, R A F SO S Sk T
AE, A HUR S

5% ]2t 5B A K Kl AT TR [ 2, T

50 20214 E 1148 (FREE210H8)

SR F20134E UG M 4L 88 T— RV U %
&, BL2SHGES 1 36 [ [ Y CE R E B G, Y2 L
¥ 43 2y Il G FFICEUHE 10 S 75 SR TF FE AR %5 A 2 32
EBiEt RS 5, 2019—20204E, SAEMRERS
PEF OB IR 45 % JE ¥ Civie Switchboard i H % 115
X AETTTRCEUHE AR 45 77 T 22 0L R 0 f B A5 4« st 151 H
42” (Field Project Awards) , X S8 32 & 4515 AT g
R T B R 55 o 1k i, B R, B, &
DR T b BT % [ A AR TR IRCEOHE AR 55 1) 2 AL,
X R BB A RS E M E. Bk, ACLACivie
Switchboard i H 3k 2 B 5 H N WF 7R R, K FH I 2% 1
V) A V] U R AR R TS AR A % kAT 4 T A
W, BT I T IR 55 A 2 A BT dRe s, DA
R E TR R SR IR 55

1 Civic Switchboard¥s HHE .

Civic Switchboard i H B4 FR A “I8 T AFE 3L
EREPE M XEB ML ” (Civic Switchboard:



ZTR, HhE

SEECivic SwitchboardIi B AR E B IEF HEUEIRS LK M B

Connecting Libraries and Community Information
Networks) , H H bR 55l A4 o B 1E T e 2 Fe 4L
B FF IR AR I 55 BUE RFFAEILm M IS, HEA
ST 5 TR 2 R S U A X T S AR ) 7 SRR
W, WREREATREIERS PRAG. S
ST 2, T I Lk B U T T80CE R 2% ] I
) e 85 R, AT 2 v P10 1 1R 2 23 e 0 R 2% g
73, B e AR S U R T ) S B 2 49 g i i R L TR
TRA, e BT ROEE L W iR 2 2%, 5638
W B R R Y. WE G T20174E, H3EEDL
250 R BB IE R4 (the University Library System
at the University of Pittsburgh) . TLZ5 &4 Py 3L K]
P 1E (Carnegie Library of Pittsburgh) . T4 )8
ME N X35 £ 4 H 0> (Western Pennsylvania Regional
Data Center) FI[E K48 B 5 b5 & 1E1kfE (National
Neighborhood Indicators Partnership) P4 5 & 1F L4k,
A, 00 H 45 30 7 36 [ 14 18 A0 TR I 55 i 9 P
(Institute of Museum and Library Services) f{JiAR]

53R,

Civic Switchboard i H 5 3lJ5, T-20184F12019
Gy i THD ) 4 36 T2 AE 4R P A5 TR O I B 4 A 55 1) S
i, I FE HEFRILEF5 T, PRIE R 2
SRR DI €73 & ] I [T 1= A Tt € P e
TETFIRCEE I 55 1 B S T E B G R ERETT
e &R LS ITEZY =2 NI/ B G ¥ KSR G P S LY
TEICEUE R 550 24 4 28 B A 2 @ B oT Bk B2 . i 00 H
T2019—20204F PP 1 SZ M F5 I 0H, JF T
“SzH IR E 27 O

20214F4H, Civie Switchboard i H % 7p 2 FF it
W, MR SR EIFATRI, BIHEE, R EBIEE
G BBAIEIREE & ST BN TAEA REE25 N2 2,
2 WCHTHA 12 R I T 1) R I8 A0 I 55 AE DA =07
350 36—, fEER T8 & O 1, #E— BT
TRCECHE IR AN 5] B TE 2 TR B A e dL =, Bi R
e 54X 2 E SRR R B8 2, FETHBCEE Y
PRAFTT TH, W ECHRE BORIO RS UA &, A8 TH8C8dE 15
R TAE: 3=, 8RR HFH, B3R
S, s TR R RN EE, B SRR I, A
FEUR IR AR 5 1 it v o S RES

2 Civic Switchboard i H 3R Bl EIF
TR AR 55 i SE i

AL LIRS Civie Switchboard Wi H “Seith i H 4.
RIS PRI N 5, £ MCivie Switchboard
R A L 2% R 2 ] A5 0 9 ol DA B AH 5 3 [ 4
T A5 I T WA AR X R 2 ] A TR R TS B s I 55 R AH R 1E
B BT SN AR

2.1 IR E S RSP I AR A,
55 A E

FEBEHE R 2 R G0 DI A%, e 4
P BRI RS B P A S RS A HA RS
Civic Switchboard il H M FFIHCEU i A 25 R Gutt il E Ak
(1 R o5 KR P 4 T AT S s i A 55 10 O X, s I
FEEAS RGP AR M, S0t SRS, 2
HEHCHE 028 B, SR O R B M, AT R 4 R 1)
TER, RILE BRI SIS, S E N IT
JRCEUHE R 55 S B R B 1 L AE T IR A2 S R G
(3 A €

2.L1 I B IR

BRI FNREHL . BRI EE, A¥EiRH,
AR O AR E B ISR A TR R — KR EZ R H
JSH e T EARAT B B TR RO B e 08 AR 1T
JRCEUHE , 3R L I T TSR R 25 e BB IR
THS, #2498 08 7, EIFBEEE A SRR M4 i
RIFEIE. BN, 2305 NBEEA T =2 X AL
F451H (Queens Public Library) £ “¥(#i4iit” (Data
Counts) #:[X I H 7 F| F Excel & nf #R 4L T2 K 1H Py
FUECHR AT TR 5, B AR T 2t N A A R R
(85 G EHE (an0~52) L3 IR N BEAA L 2> Hopp
REEAA . TUERE RS , thAH AT KEIE Hhr A=
20 THERER, SBUFMIIIEE SR A DS
&, BB IEAA R T H S SR ECR ) HlE,

et A T R S0 AR R D AT 3 2 4 S5
TR, bR PR g g K225 BB 22 B 45
1 (the School of Library at North Carolina Central
University) X 18N AL-R BRI 57 248 34T
B A4, B ST IFTBORE 5 7 SR B iR i S 4R, IF

20216E 1158 (REE2108) 51



LAy AN K 7 R 5 T H B T 5 S0 A AL
R, o A R AR AR 24 A IR 1 e 1 1 52
PRAt T E BRI, (R, 0 A T SRk B U A
92 M 2 IS F B ) R AR T SR A5 B 2Rk
PR3 4 0 (the University of Chicago
Library’s Center for Digital Scholarship) Fi| F1F s
5206 2 AH S U SR L s o Bl i 5L e BT
HENE RGP IR R AR, N T B iR 2 B
AT 52 i T B R 2%, A B TR
T EE R G e

2.1.2 JHRCRARRII R S

Btls DA A N A R H IR R ENE, SRS
B AE S A HHE (1 B Al B AR R 515 &7 R IR TS
W, LEEE 57 R OR, SR TR R 2, B
B AL, A kAR AL Bl dn, BN M EE
ARIETTH £ L8 R E A ILEFTE (St.Joseph County
Public Library) 7 F rd A8 7 24 o0 2 A 1) e ik 5
B AT AL A o ST T TR A O BR #EAT 23 b
Mg “EIE—Ik T G ZHEA (Library-City
Partnered Programming) , [ AF &5 08 78 36k 7 £ 4 A=
BRGTIER, IR AR T et i,
A BE R TR AR 5T, T B B T3 T
LS AR T T I SR 2RSS

AL LIVUEL I PEUR 22 2% (Western New York
Library Resources Council) [RIFEHIFfE T XI5 g
AR TR, BEJE ) E R R, R O T
JECEUCHE PR B R A 6 T IO SRR S Y A 2=
ST LA T SCAR R T R et 2 A TF, sk,
HWEH A XELH N, ZRAE R 1AL D ML
REERFEIE 1 (Butler Library at SUNY Buffalo
State) T A A rprtMLLCLL L& [ 12 5 dE i+
X141 210pen BuffaloflInfoTech 1K 713 #F.

FERHE R A T 1, VL2288 R BB E RS NI 4
V5 JE YO DX I rh o0 B TR IS RO 4 R AR ik R =,
FE H SORIEAE T S TR I 2 2 S, N
VU A7 3 JE T DX 250408 o B IR IS B o8 B AR A7 U
RIS T3 T A XA SR 1 & B

52 20214 E 1148 (FREE210H8)

2.1.3 JHRRARsC Y

P R S PR AR AR PEAS B4 2 8 LS H6, 2
ANR) TR Z AV AT I B 2L o 070 PP PR od i 28
Hn A2 i 2, AR A B, AR S RARL B
BB Ak, JEE FPENU AR R A ik, ik
A A T8 T X TS RV R DR A AR AT, JEF A
s N HE RIS . BT hz in o B 4548 (Alaska State
Library) F 5 R AR AN B0 R AR HS, 28 0 FT i
W4k X A1) ik 2 (Alaska Community Innovation
Summit) , BIEH: X R ARMANACK S 25, I [FEHE T
TSR ISR VR S S P i 4% T R S 4 7 s 7 = i
ST BT A2 FE ] T R TR 197
W T RARRIH RS S, Mg T BUR. Ak S b AL
X ZH L )9 R, AR NI SR AN R T T8O WL AA 1) 4
H, BT HE T RIS AR DG Z I FAEAT

AL 2 Kug B e B E B R4 (Pioneer
Library System) A0 2t 2540 FH R, 12875
KA E A L3S RS B 3l EIASEAE Dy 22 kg E 70
K17 250 R SR A AL Gt 73, KEEMTRAER, 519
OFR{E R Z0E AR E ISR 2 5 R R R AR
AHUREERT ] 73 S AH R HE , R A 245 Bt A 35 1,
S FAE TR AL DX B AR A 1) R 1) 2 S 504
ey AT AT R AR A, 3T S 2R A
RS RAE o« IX— TG B8 2 25 W) Bt S B, 45
THEAE A TS XA B, AR TR ST AR, {2
A2 RN AL, st 2 51

2.2 WEhZ TR, I AR RO
EEAHLA

DL TR AN T8, 388 e B AR T R
R BIERNEON Ak, B RAR )&, Eit
5 5 AR 7 A s o B, 47 TR Y
L=,

B S50 5 0 R 25 I T 0 2> R RR Atk B SOTTF
JE BUHE AR 7 972 E B K (Data and Digital Asset
Management Program) , 5 s BAFE S A%
G RBORIp = S A NYE N B o, SR
H S g5 AR, A 85040 FH P A2 =3 A A e g
T A AL A e S i M B B, DUEREX H N8 %
G 77 BUR A R AT B o R R



TR, AR

SEECivic SwitchboardIi B AR E B IEF HEUEIRS LK M B

5 0Tz 30y o M PR S T i v A R ) I8 A I R A
et AL F1E (Charlotte Mecklenburg Public
Library) , %78 561~ % R 94 K 2% 2% R 3 i7 2 e

(UNC Charlotte Urban Institute) A& A% 714>

(Data Council) , HEEBEUM G1. IV E B, Hhad
LT RAARTR S R S A B4 e A AL VR L
) e R AT R, e AR TFTBCEH 1 T 25 o % e s
e R B Hh g ST TR IRCEOE B0 1 R A8 BBk R
— . BB 2 A A 72T A s
B, DA TR T DRI A B AN [ 17 R 4 24 3 22
A (R0 AT 1

2.3 LB BIRRFFHE REE, 9EIRIRER
A EES AN

AR RFFR—Fb L. B G ZREEE R
(RIRE A1, A R 1 B 35 77 2 AE H & BAS T I
R AT SR AN IR, VR 2 R B B SR EAE
WHE T, Wit 2RI URAE, PR At
WRFFAE, a2 R, R R
Y, A BT HE S A R

A A5 TR T TR 2R PR AR B BTt IR
O, MR RS0 AR U E L T T 20 B AR B
TR, IR S bR B SO0 AT 18 2 R, B IR RO AR
RERS LB FTak. A Pl B, S K2 07 1A
K 451H (Fondren Library, Rice University) 7£XJ AR
BATHIRRFHE W, S5 KBOAE RS, T
ATTHRI ST ARG R 7 5], PP A A AT D0 S0 i A %
K-, FR AR T A 18] 4 20 AT (1) 45 AR FE NBA BK A2 £ 4 Al
Fortnite. Apex Legends it FE 737 xk o (193K 72 £ 2 4
5, IR BTN T2 58 BB IR T R, |k
a2 5F MR R AL R Se w3450 0
Mo AT R E S 5HNBUE R D), ZEE
FESE RPN 7L X e 2 5, Sis S
12 F U B0 Kb 2 i A XK 3t kR X
W o 5 W AL E 57 (Providence Public Library)
FEX B ERAT ISR IR BE /T, 2T700 T i IRSs N e
B2 2/ K, TPRHIIRIE AR L is . 8. s
271, B TURFE AR € 152 A BT L [T A A T
B AT 22 AR B S R R IR . FERIR R R HH
HE), S5 H600R AT DETRY- 2, R1G T RETT
PRARAT] BT B EAT I IAE, B2 4 6 B 3%

(R EC RO 75 Sl

W JETRIE N 2 R AFLIE 451 (Saint Paul Public
Library) A1 52 45 M 1 95 3440 46 2% B 4548 (Fletcher
Free Library) 43 Jid it #4E (FFREERE ) FMHt (Open
Saint Paul Brochure) . #5703 ETH (BTV Share
Data Project) 175 2 A B FAE AL X JEE FIPEZH 2 1)
TAEN LT B e 1222, DA s AR R 5L
P22 4 BAR LSO b R R T TP AR, JE R R
AR AL FERE T

3 AP B 0B JFHCBC AR 5 1
IEEN

AR B F AT R RO ER, ELH B
] M 48 T O L SRR BEAT NS, 75 20 PR BUR AN
ORI s RO AR, (R B T =Y
TN A LA, AR T R TR iRk 55, Bl
NEEHEEFIERE. B, RECEERBEITRE
TETBCHCHE A 55 S, 4511 60 5 R0 g e oy 6 R
L 515 B0 2 SO AR B AR 9 A IR R X AT B
SEIEPOP D C NS S Y S S Ve T (ER U NTIT=
L B IEE T 5 R AR, AR K
TR IR 55, B CA RS I 5E R 738 7 4k 2242
The XTEETE, 35 H B H TR IR 5515 3 7277 3¢
R, DS REFRCRG B RE RS B, &%
MR TR E BARE 1, 254 Civic Switchboard 1t H 3K 4 K]
TV TFTRCE R R 25 R S e 5 5, D FRE i 4
T

3.1 ferfE B TIPSR E B RS
AL

TR A S RS HBUN. A H AR A R L[
B, 8 I R R AR B A d8 AR AVE B R
FEDRI T Y, B[ BB TR AT % Civie Switchboard
T H SR B R %, B IR T s S R
gt, AR BRI A S R HARSUR I E AL, RIS
M7
(D FEBUA SIS, 78 4 BUMEHE T CTE & 1 ik
BhF. 2400, JEH A O AL T BUM R B
WA BRI E 1 6 55 L T TRk, m) g 24 2% Sk
AL, (BT A A B R 5 I, V& s

202151180 (B5E2108) 53



% WU P8R W BoR . 28 3 10 0 0 X S8~ 5 I S R
B, S AEAE O 1B S A A LA A B RO [A]
S B RFEF N LT, TR TR RSOk A A A
5 R AR A TF IR G DR [FR, BUR TR
R V- 6, B B SRS TG BT B R .
I, B E— TR =) SEBRSTITATE, R
I B T & B R IR R R, RS SRR
BT IE SR AR 2 S5 —J T, AR mT BLIg & Fh
FR, Z5BUNREERITIBCE 6 18 &, PrehdoE 58,
B A AR 2 AN IR, $R m BRI AR B, )
B AN & S Bt 4 b (5 ), 4 a3 I 2 = BURT
R

(2) TEGUFAIR, BN IRF T 5 I B35 o
X F A, 3 TR BT A 58, FTEA
FEWZAI T 56 5 4 S el Wb, AR 2SI
W B S BAE AT A, BRI Z B A R R Al
S AR YAl R =W NT: v e | R RSV INES B R
WA PR L BUR X5 & SRAT B W SR
K S I R EH R T & B I ECR. 4Rk, R
T2 75 THI ) TF O, &5 Al B B b RS ot 75
i, AR A B I R s R, A AR SR AN R R AT
BRIl T 2 B BT FF (0 D3 A A DR BN 1 B AN L AR s 1Y)
a2 FIHA BRI B G5 m = mmit i, mshig.

(3) TESTAATI, $3 98 SCA 38 R 1 FH 1R B A
Mo BUARAS BB A A Fe P 4 T ST gt = i B Ak
TRy HER. ISR UL T 320, HarEEEBE. ik
FIEA OO IE S 510 SR R AT RO =, P
A DARECAE FIRDF. XML, JSONZ5 & X ks . 54
Ny, TR PP LE O S il bk T AR TR
FARIE RIRIE BRSNS AE, R IO £
P4 & PRI IS BB 1 — R BB R E, A SC A i e
{14 73 55 Rk 445 B ISR b e %, s Bk A 55 D s SCAk i
BIFTFIA.

3.2 FERAES), FTHE RS R AR 55 ik

5 [ B R TR AR T R R IR 55, TS RAFIY
R, X 5 Civie Switchboard i H X P I 52 #5 A5 K K]
FrE XA s AR B AT 4. 4T, TREE R AR
T TREE R 55 DL “ & BN J& 2, R BB A
TR RRAT A RS BRSNS, 1X
Sxof 6] P P A AN R, 2 RS R I — A

54 20214 E 1148 (FREE210H8)

AETITHA R AR HER T, PRI F5 IR %S S 41
BEAT 45T )2 T AIURG #5028 6l , T 2 T sk ke
22 1 B AR IR SS AT 51 b, bRk B 5 1R
TR HE IS5 (R IERE . 2B AN, BESREHZIRT LADLTTICE
RSB OT R, P EE R EY . hEEE

HE MR R A SN SE —0T, BREBE. g
B EE b 30 R 5 P - U 45 A R IR s IR 55 T A
DISEERIeAT AR VB B i)t S5, S E & BB E
Z 5, sk M IR AR T RIS S B b
X222), WPIE 2 8 B3 B B, R85, MR,

W] DL AR B e b BUBIME R SE R I E,
G0, (IR E B BIE SRR RS A 7 A
Hiw. Ait&l A2eH, V)sed @R imer. Fnf, B
W E B TRERRGE 2, 4G s, 5B
I Al mRR SN B VAR, 1 RS N AR
A2 LA

33 BT ARPFRR B TR BRI r IR,
AT HRAR "R

Y M Civic Switchboard T H 32 15 i sL A
MR H, Hoxt B A BB Fn iR B A N E AL, E 2
TEAXIIAFRIFE ORI LA PR, J1E AT TR At
TR R 5 5 g 77, FEERBEE RN IZ K TR
FETEBUIR R IR BE Jr MR, 3R TR AR “H”

(D VENAR AN “HHE 5138 N7 o 5T RBEE
NTBER, B FHADAAE R R B BB, X TR 0 )
A LRI, PR T N R 5 N K A
W, 02 )5 B 2 5 i A SR E R IR R i, 8 2R
Ui AR R R N 205 55 7 2t A0 A BN B N TS 40 1)
K1, Sims H i A,

D ENFHFEN “EIHHE . S THEE
N, HTHCH & MR B4R R =R, 0T
SIH BRI E B, BIAE R O AEA R
LFR, BEERFREAE S HAEEERR, LB
R A 3 SRE AT R AR X RO % AS il
Kol EBAE AT TEAELR, 4 6 Bt ).

) ENZENN “HERWEBF7 . 5 TE4E
N, AT B RS H R, BREXZ AT
B3 IR R B NS U HHE BRI A
JRIIA R, MWBRE M BT R 25 AT, 5IA
BUR SR TFBCT 6 BT8R TTCE &, fER R EN



ZTR, HhE

SEECivic SwitchboardIi B AR E B IEF HEUEIRS LK M B

WITR, LT BT #2007 X, (R, MBI
SRR B B B PR T2, T 40 WA TE ML 3L
TEHCHUE, R REAETF ORI T & LAREIPERTRL ., i
CRTAIRSS W 2

34 FEATRITE, AT BRIt E SR

SRR TG A R R % ) 5 A B ) S AR BT, LI T
TR A'E 25 6) 45 58 5 o Il R P S T A I, 2 AR 5 A 1 2
TP o SRR O AR A A R I B I A e B
PR A3 0 SR R PR (LR R 2 TR 26 &R, B L DA
TR 6 77 X R I gh P, AT DA S LRI BT Y B
6], B2 R TT e . IR TE A FH B B B R i i
SH LTI, A R A o, 6 SCHR BT
A I ER T BT RR . A R R R =,
g, BT RO ARG AR R R T g —, et
FHBRNCAR 2R s FLUR, il UOR 8k SC R A ) 68 iR e A
A XFEESREGEE, hRBESMaIEE SR,
K FRDF/XMLA% 5 AR e 47 b %o, iz
FRAMLES PTEE . AT A2 H AR B N EHE s B, AR AR
SR JTHHT S SCAH R, TR R, SR G A )
PR, FEAEAEN AR EERY Ba, ¥ B AT I
BT AR N AT DATC A6 A4 3 F I Pt . B2
P UR I AT DASE b S At b B & AR AR T, N
AR AT IR A s R &, 1A AR S
KT

3.5 AR R TR AL & 4

FETTTRCEUE PR B v, A D it B2 Bl A7 P ) T 45

TP L AR AL B AR T RS, VIS ORI A H e,
5ot B 4E AR 2 e RIS Ho, REE
PO AR BN B R rh 2B SE B, E (A
FRIRIIRD) M (B 2 418D, JBATEUE Z R
X5, R AL S BRI MR B &=
K FEBEGEEMG SR HK, PEERY
5 AT AT A Sk ) 5 38 AT L AT
AR, S5 B B 8 A& 1F, ViR
SUIE B AL BT RO 3R 1 2 ik . ARk, AT
A PANGE B AT B S R, N AZAR R
INEERYED) A VURHIRUE, 3R AEAE X
ANFFALRIE I, B0 F A S R L 75 30

J&, B B A LI AT DAE A I AR U B 22 4 BV 1 [
i, 2ffiCivic SwitchboardIit H H 3 3% B 4518 A ik,
k2 HAR AR AF LA B AR FACR PP 130, IR A
NBHR R A RS AT

4 HEiE

FETBCECHE 9 8 B i R AR i TR I B S
P, oABFESEE . QHTIRSS 1 4 T8 BRL, LA
Civic Switchboard i H 3k 2 B 1E A AR M 36 [E K 45
TE R AR T OB AR BB, R 7 T AL, K
PR ESHSEHRRE—E, LR TEPIES
Ca R PR il s S SRN S e VAV NE= R e G R ES T2
158, WA I TR LE T SO R 55 Hh i sE AL, STEAL A&,
AR RS A 2 T Sl dr, HESIEI PR R R, R
B IE A, SO R R A

B2k

[1] AUER S, BIZER C, KOBILAROV G, et al. Dbpedia: A
nucleus for a web of open data [M] . Berlin: The Semantic Web.
Springer, 2007.

[2] Libraries and Open Data [EB/OL] . [2021-10-06] . https://blogs.
ifla.org/faife/2020/03/06/libraries-and-open-data/.

[3] Public In/Formation [EB/OL].[2021-10-03] . https://
placesjournal.org/article/public-information/?cn-reloaded=1.

[4] Developing Public and Academic Libraries as Key Participants
in Civic Open Data Ecosystems [EB/OL] . [2021-10-03] .
https://www.imls.gov/sites/default/files/grants/lg-70-17-0146-
17/proposals/lg-70-17-0146-17-preliminary-proposal.pdf.

[5] Introducing Civic Switchboard: Connecting Libraries and
Community Information Networks [EB/OL] . [2021-10-03] .
https://civic-switchboard.github.io/post_1/.

[6] Announcing Field Project Awards [EB/OL] . [2021-10-03] .
https://civic-switchboard.github.io/post _13/.

[7] Announcing Civic Switchboard 2020 Field Project Awards

[EB/OL] . [2021-10-03] . https://civic-switchboard.github.io/
post_17/.

[8] Discussion report: what’s next for libraries and civic
data partnerships? [EB/OL] . [2021-10-19] . https://civic-
switchboard.github.io/post_19/.

[9] PONTE D. Enabling an open data ecosystem [EB/OL] . [2021-

202161150 (R5E2108) 55



STEERICID

10-19] . https:/aisel.aisnet.org/ecis2015_rip/55/. [20] Rice collaboration uses data to engage and empower local

[10] Queens Public Library, Queens, NY [EB/OL] . [2021-10-03] . communities [EB/OL] . [2021-10-03] . https:/kinder.rice.edu/
https://civic-switchboard.gitbook.io/guide/case-studies/queens- urbanedge/2019/09/04/rice-collaboration-uses-data-engage-
borough-public-library-queens-ny. and-empOwer-local-communities.

[11] The Project [EB/OL] . [2021-10-03] . https:/hackingintohistory. [21] Teen Squad IMLS Grant Overview [EB/OL] . [2021-10-03] .
wordpress.com/about/. https:/www.provlib.org/teen-squad-overview/.

[12] NCCU School of Library and Information Science Examines [22] Saint Paul Public Library, St. Paul, MN [EB/OL] . [2021-10-
Racial Bias in Property Records [EB/OL].[2021-10-03] . 03] . https://civic-switchboard.gitbook.io/guide/case-studies/st-
https://nccuslis.org/2020/10/08/nccu-school-of-library-and- paul-public-library-st-paul-mn.
information-science-examines-racial-bias-in-property-records/. [23] Burlington creates open data policy, overhauls performance

[13] What’s New in Civic Tech: South Bend, Ind., Launches New dashboard [EB/OL] . [2021-10-03] . https://vermontbiz.com/
Digital Inclusion Center [EB/OL] . [2021-10-03] . https://www. news/2020/january/30/burlington-creates-open-data-policy-
govtech.com/civic/Whats-New-in-Civic-Tech-South-Bend-Ind- overhauls-performance-dashboard.
Launches-New-Digital-Inclusion-Center.html. [24] TEM 2| “HHE” MR EH1WIC [EB/OL] . [2021-10-

[14] Digital Equity and Open Civic Data [EB/OL] . [2021-10-03] . 05] . https://baijiahao.baidu.com/s?id=1693287146878836670&
https://wnylrc.org/open-data-and-digital-equity. wir=spider&for=pc.

[15] The Region’s Open Data at Your Fingertips [EB/OL] . [2021- [25] HHEH. Prlalya B FEE FFBUES KRG 7t [D] . K
10-03] . http://www.wprdc.org/. e ITIYER Y, 2020.

[16] Alaska State Library and OMB Awarded Grant in Support of [26] ARM T ES BARHHCE &, AFEEIEEE [EB/OL] . [2021-
Statewide Data Hub Project [EB/OL] . [2021-10-03] . https:/ 10-23] . http://data.fuzhou.gov.cn/data/dataSet/toDataDetai
www.akbizmag.com/monitor/alaska-state-library-and-omb- 1s/302000000000_011240.
awarded-grant-in-support-of-statewide-data-hub-project/. [27] IRYNT BUR BRI 6. 36 F X - P - e PE e i a0 1

[17] Substance Abuse Prevention Coalition of Ontario County [EB/ [EB/OL] . [2021-10-23] . https://opendata.sz.gov.cn/data/
OL] . [2021-10-03] . https://pls-net.org/event/substance-abuse- dataSet/toDataDetails/29200_03700826#.
prevention-coalition-ontario-county. [28] 20214 b nt i A L E R st %) (—) [EB/OL] . [2021-07-

[18] Charlotte Mecklenburg Public Library, Charlotte, NC [EB/ 23] . https://data.beijing.gov.cn/docs/2021.pdf.

OL] .[2021-10-03] . https://civic-switchboard.gitbook.io/guide/ [29] ZALZE, 55000 AR TCHIAR . 251 5 /R B eETE ] .
case-studies/charlotte-mecklenburg-public-library-charlotte-nc. [E A3 TE =R, 2018, 44 (4) : 54-72.

[19] Baykoucheva S. Managing scientific information and research [30] RALZE, WA, MR CERHT TRV (1] . Bk T4E,

data [M] . North Mankato: Chandos Publishing, 2015. 2021, 65 (11) : 133-142.
{E&E @&
TR, &, 19954, LT @: 12 &5,

HAR, o, 19685F 4, i, @E4L, ARHE: BHFBHE. 15 5RSE, Email: fzxuem@126.com,

Practice and Enlightenment of Field Project Awards Won by American Libraries in Civic Switchboard Open Data Service Project

WU YuChen XU ChunMan
( College of Sociology and History, Fujian Normal University, Fuzhou 350117, P.R.China )

Abstract: Civic Switchboard is a project aims to promote the development of open data service in American libraries. The 15 Field Project Awards in
this project are highly representative, whose practices are worth learning. The article investigates the practices of these libraries by means of Internet survey.
In the process of open data service, Chinese libraries could learn from the ideas and methods of their American counterparts: Identifying the position of
library in open data ecosystem, working together to build the Library Open Data Service Alliance, developing data literacy courses based on the needs from

different age groups to comprehensively improve people’s
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share and usage, securing private data in the open data environment.
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Data Quotient”, building library’s knowledge element database and renovating the ways of data

Wk H#: 2021-10-08)



