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Research on Digital Inclusion Policies and Practice Abroad: A Case Study of Britain, Singapore and New Zealand

BO Miao
( People’s Public Security University of China, Library, Beijing 100038, P. R. China )

Abstract: With the advent of the digital age and the promotion of government digital transformation, digital technology and applications have penetrated
into all areas of life. Digital inclusion has become an important strategy and measure to promote the public to participate in digital life and integrate into the
digital age. Using literature surveys and online surveys, with the digital government to promote digital tolerance as the starting point, the article systematically
sort out the digital inclusion policy text and specific practical actions of the United Kingdom, Singapore, and New Zealand. The article proposes suggestion of
accelerating the formulation of digital inclusion policies, ensuring digital facilities and equipment supply, implementation of digital literacy and skill action, in
order to provide useful reference for the construction of digital China.
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