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Status quo and Optimization Suggestions of Remote Access Services in University Libraries

XIE XiuFang' NIU LiLi' YU Ning’
( 1. Library of Capital Medical University, Beijing 100069, P. R. China; 2. Library of Tsinghua University, Beijing 100084, P. R. China )

Abstract: Demand for remote access to library resources surges under the background of epidemic situation. In order to comprehensively understand the
current situation of remote access services in university libraries, the remote access services provided by “double first-class” university libraries during the
epidemic were investigated. The characteristics and existing problems of different remote access technologies were compared and their relative merits were
summarized for future development and technology selection of remote access service. And then some suggestions were provided for university libraries to
further optimize and improve the quality of remote access service in the post-epidemic era.
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