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Analysis and Prospect of the Index and Citation Checking Emergency Service in University Library

ZHU YuNu
( Library of Zhejiang University, Hangzhou 310027, P. R. China )

Abstract: The article investigates the service strategies and responses of 102 sci-tech novelty search workstations of the Ministry of Education and their
libraries in the initial stage and the normal prevention and control stage of the epidemic, and compares and analyzes the changes in demand for index and
citation checking service before and after the epidemic. The research result shows that the network service format and diversified service pattern of index and
citation checking of university libraries have been formed. In order to adapt to the development and changes of the epidemic situation, some libraries have
adjusted their service strategies in time, and made active exploration and practice in the emergency services, but the industry as a whole still needs further
improvement. It is suggested that libraries should establish a normalized index and citation checking service management system, including service demand
analysis and prediction, service mode adjustment, service effect evaluation and service planning.

Keywords: University Library; Index and Citation Checking; Emergency Service
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