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Research on User Activity Measurement of Scientific Research Information Service Platform:
Taking National Science and Technology Library as an Example

CHEN Yang BAI HaiYan
(Institute of Scientific and Technical Information of China, Beijing 100038, P. R. China)

Abstract: Under the background of scientific research service platform, this paper explores how to accurately measure and analyze user activity from
massive business data, so as to provide decision-making basis based on data calculation and scientific analysis for real-time evaluation of activity effect and
adjustment of user policy. We take the National Science and Technology Library (NSTL) as an example to carry out empirical analysis. The attenuation window
is used to calculate the amount of user behavior, and then the entropy weight method is used to subdivide the contribution of each behavior. The activity of dif-
ferent types of users in NSTL is tested and analyzed over a period of time, and the application scenario applicable to the scientific research service platform is
proposed to realize the engineering application of user activity algorithm.

Keywords: Scientific Research Information Service; Information Service Platform; User Activity; Attenuation Algorithm; Entropy Weight Method
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