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User Study on Intelligent Voice Assistant: Theoretical Progress and Practical Implications
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Abstract: Intelligent voice assistant has become a research highlight in the world, but the findings on this topic in domestic journals are still very scarce,

so it is urgent to systematically sort out the latest international research progress. In this paper, a systematic review method of “search-appraisal-synthesis-
analysis” is used to conduct in-depth analysis of the English papers on user study in the context of intelligent voice assistant. By coding and analyzing the
basic information, research design, research findings, and practical implications of the papers, the research progress in user cognition, user behavior, and user

evaluation is revealed. This paper puts forward some ideas for the user study and product design of intelligent voice assistant.
Keywords: Intelligent Voice Assistant; User Study; Systematic Literature Review
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