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Impact and Mechanism of Farmers’ Digital Literacy on Their Sense of Access to Public Digital Cultural Services:
Based on Survey and Analysis in Y City and N County

TANG ZhiYuan CAIYiTing DENG JiangAi
(School of Public Management, Xiangtan University, Xiangtan 411105, P. R. China)

Abstract: Based on social cognitive theory, with N county in Y city as the survey subject, the mediating variable of public participation and the moderating
variable of social support are introduced to construct the mechanism by which farmers’ digital literacy affects their sense of access to public digital cultural
services. Research has found that farmers’ digital literacy has a significant positive impact on their sense of access to public digital cultural services. Public
participation plays a partial mediating role between farmers’ digital literacy and their sense of access to public digital cultural services. Social support positively
regulates the impact of farmers’ digital literacy on their sense of access to public digital cultural services. Therefore, by strengthening the cultivation of farmers’
digital literacy from the perspective of skills and knowledge, optimizing farmers’ participation experience in public digital cultural services, and creating a
highly supportive environment for the development of rural public digital cultural services, we can effectively enhance farmers’ sense of access to public digital
cultural services.

Keywords: Digital Literacy; Public Digital Cultural Service; Sense of Gain; Public Participation; Social Support
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