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Function Optimization of Academic Trend Analysis Tools Based on Kano Model
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Abstract: The growth of scientific research scale promotes the vigorous development of academic trend analysis tools, which have emerged in an endless

stream since the 1990s. In view of the unequal relationship between users’ actual needs and tool functions, investigating the attributes of academic trend

analysis tools” functions has become an important way to improve their service quality. Based on literature research, questionnaire survey, and Kano model,
this paper classifies the functions of academic trend analysis tools, and analyzes their sensitivity and priority. The functions of academic trend analysis tools
are divided into must-be type, one-dimensional type, attractive type, and indifferent type. Based on the Better-Worse-R matrix, the influence of each functional

element on user satisfaction is analyzed and the optimization direction of academic trend analysis tools is discussed, so as to provide references for the
development or improvement of academic trend analysis tools.
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