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Utilization Behavior and Sustained Utilization Willingness of Open Government Data

MEN LiXiang' DU YaBin®> WANG Rui’ ZHANG HuiPing'
(1. School of Public Administration, University of Electronic Science and Technology of China, Chengdu 611731, P. R. China;
2. School of Public Administration, Hunan University, Changsha 410082, P. R. China;
3. School of Political Science and Public Administration, Wuhan University, Wuhan 430072, P. R. China)

Abstract: Open government data (OGD) has been implemented in China for ten years, but its actual utilization has been criticized. A study on the utiliza-

tion behavior and sustained utilization willingness from the perspective of users is urgently needed. Based on the unified theory of acceptance and use of tech-

nology, we conduct regression analysis on the 427 questionnaires data using the ordinary least squares method, and use the stepwise test method and Bootstrap
method to test the intermediary effect and its robustness. We find that users’ past use of OGD is mainly influenced by effort expectancy, social influence, and
channel dependence. Meanwhile, their willingness to continue using OGD in the future is shaped by performance expectancy, social influence, and channel de-

pendence, in which utilization behavior plays a partial mediating role. In the future, government should improve the quantity and quality of data to make it easy
to use, cultivate a good utilization ecology to form a demonstration effect, pay attention to user feedback to smooth supply and demand connection channels,
etc. In this way, government can improve the user base and stickiness, and promote the release of OGD value.

Keywords: Open Government Data; Sustained Utilization Willingness; Performance Expectancy; Social Influence; Channel Dependence
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