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[/ T-60 sHIRI 13741 & % —BUEH L 60%) iH 4
176473, HE3RSH R529903. L5t BB R B 2V
HFEPERSON, H27%, LA 219N, H73%; 18~25%
RSB T H86%, 26~30% R BL H EL 7%, HAR18%5 LA
T 31~60% 612 K UL FAERY B i b 2 R 7% AR
BT 2 % i 5 96%, HoAth 2 13 5 A 4%

5 B

51 e[y e RGBS

I [E 5 ¥WZE (Common Method Variance) 42 [F]J
PR DS PR BRI & 77 v R vl o VE 85 SRR AIE T a2 1
M ZR G 7 - 18 1 Harman 8K 3877 V23R AG 50 204 2 5
FEILE TR M ZE. SR ER, WS SR A NS K
+ BRI RI36.2% AL 5, /NT40% 1

I FAERRE, PRIAFAE B 2E L E TV w22
HISPSS 26. 0% X A2 £ Il 5 K 4fw 2 AT 15 AN

RS, AT AR AR 3TN B, v B AR R AL

(Cronbach’s Alpha, CA) KT-0.78), ME(EERK E.
FIriiAs &I C A R ME FEEER, RIFZIN G5 . H
R, A5 P 30 UF A R A A B 8 3 119 WA S 20 AR 1
BB o 00T, ZE R SMAKMO (Kaiser-Meyer-Olkin)
1E750.781, EAFMERTE AR L p /N T0.001, BB %5
EE TR T 0. HERER3TE, K amaeE
& (Combined Reliability, CR) KF0.7, TR HLAR 77
= (Average Variance Extracted, AVE) {EHIA/NT
0.5, RHB7- D& R AR HE B far RECKT0.5, HOA A%
TR A RIFHWCSOEUE . 00805 v E A A i
AVETE V77 #5748 & 2 (R AH 5¢ RBORAT & . W34
Fr7R, AVEAE ST MR T AR & 2 R AROC R 8, &
B ) R0 R B

3 TREESHUHERRER
MRETE (4&ED) & B 4R RS CA CR AVE FREHTTRE
PCl 0.912
JEENA{E (PO PC2 0.949 0.949 0.861 0.945
PC3 0.925
PRI 0.778
JEFIAS (PR 0.692 0.696 0.535
PR2 0.679
N TTI 0.927
ST (TT) 0.630 0.705 0.570
TT2 0.496
PQ!l 0.706
PR (PQ) PQ2 0.778 0.789 0.562 0.892
PQ3 0.617
i RPI 0.822
PR E M (RP) 0.815 0.817 0.691
RP2 0.839
*4 TERPearsontlX R SAVEEFIRE
MRETE FitRE FigET M APREEGR BRENAE %1l
R = 0.750"
PR Tl 0.408 0.831°
P ABAEATA) 0.102 0.055 0.755"
JRENIE 0.423 0.313 0.319 0.928"
TS XS -0.286 -0.089 -0.142 -0.338 0.731"
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0.9, ITLL 5 HRIEZE (RMSEA) /NT-0.08, Ui BHIL&
TREF, ASSCHR H BB B TR B8 B - F L e

53 RizAE

EISPSS 26,08 HEAT 1A 43-#r Sk 5 ik Bl Hh
B, BARgE RAnFL6H R, B, MR REZ R GF
W E. PR Tkt 5EE TR 8 A,
PR TR (f=-0.464, p<0.05) FIPEEH EtE (p=
-0.253, p<0.05) 2% REBITIR A0 B m] s o
WHI. H2A3 3504k, ok, AR b, 235 n
AR BRI IR XU T RS B2, 30 [l 43
PR, RIS B e 2 e AR PR I A (f=—1.261,
p<<0.001) , xR IE M 5 W kR PTF e B

(=0.859, p<<0.001) , i & /B AHIATE . JE A1 R S E T
W TERE Lk S AR P8 B 1A e A
50 5%A. fJa, TERL AR 2 BTN S AT
XA, MBI, S, I8 E AT A A
H5PR &, VFe# TlM 138 B IO R i
FRIRE W . 45 5 BoR e B AR e B ) 52 R R BT
WA (B=-0.308, p<0.05) , WL &, I/ EAE b
7] (1958 FL I R AR PP S R 2 2 SR O (B=-0.529,
P2<<0.001) , I35 UEB F A5 AT ) £ PP 10 57 500 k2 A1
PEVR 3 SR ) 5 W) a4 v e R AR s PR Tk
P F B AT )28 L0 5 R A VP48 Jo i Y 3 1A %

(f=-0.295, p<<0.05) , HILAUEBIH PSR AETES
B TS R AR PR IR N 1 5% b e T R

*®6 ERFLRMAEXDAZER

— BEYM VA RRL

TR HERI2 L YilK] 1R RS

PR -0.464" 0.084 -0.207 -0.444" -0.443"

P Tl -0.253" -0.024 -0.278" -0.266" -0.267"

RATAE -1.261"
JRENRAS 0.859""
R P B AR -0.308" -0.300"
FHPE AR 51T i -0.529""

PN S5 P8 Lol -0.295"
R? 0.076 0.433 0.203 0.136 0.109
RS IR 0.070 0.428 0.195 0.124 0.096

F 12177 75.188" 25073 11,552 8.948""

i p<0.05; p<0.001; AuALEF A2 R Hp,
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SACE T, HIEHFES 0004 FEA AT A4 11, FIl R
A0 38R A2 15 AFAE I AR 2 I A TE B X R 2 5 A
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2, ARSI E A ORI B3, H95% EAFIX (A
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Influence Mechanism of Online Review Characteristics on Users’ Fake Reviews Perception

SONG SiGen YUAN BiKai
(School of Economics and Management, Shanghai Institute of Technology, Shanghai 201418, P. R. China)

Abstract: From the perspective of individual cognitive processing, this study explores the influencing factors of users’ fake reviews perception through the
computable characteristics of online reviews. Based on signal theory and SOR theory, the influence mechanism of online review characteristics on fake reviews
perception is modeled using online review generator characteristics, review content characteristics, and review user characteristics. Regression analysis and
fuzzy-set qualitative comparative analysis are conducted. The results show that review quality and reviewer specialization negatively influence fake reviews
perception, and perceived credibility and perceived risk play a mediating role in it. User trust tendency negatively moderates the relationship between review
quality, reviewer specialization, and fake reviews perception. Three types of antecedent configurations influence users’ fake reviews perception. Accordingly,
fake review governance suggestions are put forward for individuals, merchants, and public sectors.

Keywords: Online Review Characteristic; Perceived Credibility; Perceived Risk; Fake Review

(DU fESE: FFHD

46 2024 5 20%& 5318



